
CMAI INDIA RWANDA@50 ICT DELEGATION:

Introduction 

The Rwanda High Commission of the Republic of Rwanda in India in 
Collaboration  with  the  Rwandan  Consulate  in  Mumbai  and  CMAI- 
(Communication,  Multimedia and Infrastructure Association of  India) 
are  Organizing  a  Business  Delegation  to  Rwanda  from  28th to  31st 

October, 2012.

The Delegation

The Delegation is composed of over 50 Indian Business and Industrial 
Captains  mainly  in  the  IT  sector,  who,  in  line  with  the  Rwandan 
Government IT Plan Policies, have decided to explore investment and 
business opportunities in the sector. In a bid to promote inter-cultural 
collaboration, the delegation will travel along with a number of Indian 
cultural  performers  who  will  perform  at  the  Indo-Rwanda  cultural 
evening to be held during the visit.

While the delegation is interested in getting the picture of business and 
investment  opportunities  in  Rwanda,  the  Sector  Areas  of  focus 
envisaged by the delegation include:

A. Telecom & IT

• IT & Software Development

• Telecom & IT Hardware Development

• Cyber Security

• E-Governance



• Multimedia & Telecom VAS

B. Field of Skill Development and Education

• Setting up of Vocational Courses

• Skill Based training in the field of 
Administration and IT

• Empowerment  of  Women 
through skill based learning

• Youth Empowerment

Purpose

The delegation is effecting this visit  in 
order  to  get  acquainted  and  get  first 
hand  on  ground  information  on  the 
existing  business  and  investment 

opportunities  in  the  Rwanda  IT,  Telecom  &  Education  sector.  This 
Delegation also intends to meet and hold talks with different concerned 
authorities  in  Rwanda in  order  to  fully  inform their  investment  and 
business decisions. At the end of the visit, members of the delegation 
will  make  investment  commitment  and  also  facilitated  to  open  up 
business in Rwanda. 

About Rwanda

With  a  surface  area  of  26,338  Square  kms  and  located  in  a  zone  of 
population  concentration  at  the  cross-road  of  East  and  central  and 
making  a  perfect  link  between  the  Anglophone  east  and  the 
Francophone  central  Africa,  Rwanda  has  proved  to  be  a  strategic 
investment location in Africa. Having a population of 11 million people 
and  a  rapidly  growing  middle  class,  the  country  has  recently 
experienced a significant  economic transformation.  It  has registered a 
sustained growth with 8.16% average year-on-year real GDP growth rate 
from 2007- 2011, stable inflation  and exchange  rate 3 year GDP growth 
rate one of the highest among major African economies and neighboring 
countries. 



Driven  by  its  vision  2020,  Rwanda  has  registered  robust  governance 
with a clear vision for growth through private investment set  out  by 
President Kagame. Renowned for its   rule of law and zero tolerance for 
corruption, Rwanda is one of the most secure countries in the world and 
has for the last decade seen stability with well functioning institutions.

As brief note on tourism, anyone visiting Rwanda, commonly known as 
“the land of  a thousand hills” is in for a multitude of surprises.  The 
loveliness  and  variety  of  the  landscapes  in  this  ’green  country’  is 
dominated to the north by volcanoes and bordered by Lake Kivu to the 
west.  In  Rwanda  the  great  animals  of  the  wild  are  protected  from 
poachers  and  roam  free  in  the  vast  national  parks.  The  Volcanoes 
National park in the Virunga volcanic mountains with its high altitude 
forests, are world famous for mountain 
gorillas  -  timid  and  passive  family 
oriented giants - which is teeming with 
wildlife  both  large  and  small,  while 
Lake Kivu to the  west  offers  beautiful 
beaches,  jutting  peninsulas’  and  an 
archipelago of islands.  

Despite  the  progress  and  the 
investments  already  in  place,  vast 
investment  opportunities  in  Rwanda 
remain untapped.

Potential opportunities for investment abound, particularly in the 
following sectors: 

• Infrastructure: Opportunities in rail, air transportation to further 
develop Rwanda as an EAC hub 

• Agriculture: Backbone of economy.  Potential for growth through 
productivity and value addition 

• Energy: Power generation, off grid generation and significant 
methane gas, hydro and other opportunities 

• Tourism: Unique assets creating booming sector; growth potential 
in birding & business/conference tourism 

• Information and Communication Technology: Priority sector for 
Vision 2020, new ICT park to be developed 



Other attractive sectors include real estate and construction, financial 
services and mining

 Investment Climate in Rwanda 

Rwanda has proves to be an investment friendly country. Below are a 
few facts about Rwanda’s investment climate; 

• Second  best   global  reformer  in  World  Bank  Doing  Business 
Report 2012 

• Most competitive place to do business in East Africa and 3rd in 
Africa (WEF Global Competitiveness Report 2012)

• Country credit rating upgraded to a ‘B’ with a positive outlook by 
standard and Poors  in 2012 

• Among  the  top  4  African  countries  in  terms  of  internet 
connectivity (Ookla) 

• Increasingly  attractive  destination  for   foreign  investments  – 
Foreign projects worth USD 371 Mn registered in 201

• New Special  Economic Zone   developed and operational.  More 
zones planned for the districts  

• You can register your business in 2 easy steps and receive your 
certificate in 24 hours at the RDB’s One Stop Centre 

• One  Stop  Center  provides  trading  license,  sector  specific 
certifications and licenses, environment clearance and investment 
certificates 

• Delegated  officers  from  government  agencies  provide  quick 
services  at  the  One  Stop  Center  -  work  permits  and  visas,  tax 
exemption and tax payment, land and construction permit, utilities 
(water, electricity), notary services among others. 

Rwanda has created an easy access to larger markets and is a hub for 
rapidly integrating East Africa. Its geostrategic location bordering 3 
countries in East Africa, part of EAC Common Market and Customs 
Union provides a market potential of over 125 million people. 

Investment incentives 

Depending on the sector and size of investment in Rwanda, below are 
some of the concessions that government gives;

• Land provided at  a  very minimal rate especially if  the  investor 
locates in the Free Economic zone



• VAT exemptions  on  sale  of  good  for  a  period  of  15  years  and 
above

• VAT exemption on the purchase of raw materials, stores, capital 
goods, building materials for 15 years. 

• Exemption  of  duties  and  taxes  on  importation  of  machinery, 
building materials, capital goods, stores and building materials for 
15 years. 

• Exemption from corporate tax, withholding tax, profit repatriation 
tax, dividend tax and Pay as you earn (PAYE) for 15 years. 

• Exemption from state/provincial taxes.
• Exemptions on work permit/visas
• Security of staff and investment
• Power subsidy of 50%
• Ban of scrap materials  
• Exemption  on  duties  for  consumables,  fuel,  lubrication  used 

directly or indirectly
• Investment allowance of 100%
• 100% free repatriation  
• Registry of land should be free hold
• Enjoyment of benefits like a local native
•  Etc

“It took us less than 24 hours to register our mobile applications development  
company, HeHe Limited while we were still at the Kigali Institute of Science  
and Technology.  We got  our first  7  million francs  (11,000USD) contract  a 
month later and have never looked back since.”

…………………………………A  Investor

ICT Sector in Rwanda 

Vision 2020 aims to transform Rwanda into a middle income country 
and  transition  from  an  agrarian  economy  to  an  information-rich, 
knowledge based society by 2020. 

Rwanda has been named East Africa’s number one ICT Nation by the 
United Nations Conference on Trade and Development (UNCTAD). The 
Country  has  benefited  from  ICT-based  investments  by  lucrative 
international  players such as Microsoft,  Nokia,  and Terracom. As per 
UNCTAD,  the  Country's  current  ICT  sector  budget  is  at  par  with 
Nations of the Organization of Economic Cooperation and Development 



(OECD),  a  grouping  of  30  rich  Nations,  at  1.6  percent  far  above  the 
African average. Donor Governments are getting on the ICT bandwagon 
as well. Just 2012, the British Department for International Development 
(DFID) announced it would launch a 700,000 pound sterling (1.4 million 
dollar) project in conjunction with the Rwandan Government and World 
Bank  to  explore  innovation  in  science  and  technology  and  economic 
growth in the Country.

The Economist magazine very recently reported that Rwanda is well on 
its way to achieving its Millennium Development Goals (MDGs) as a 
result of its ICT-based poverty reduction strategies.

The  Government  of  Rwanda  (GoR)  strongly  believes  that  ICTs  can 
enable Rwanda leap-frog the key stages of industrialization. Therefore 
GoR integrated ICTs as a key driver for socio-economic development 
and to fast track Rwanda’s transformation to a knowledge-based society. 
In 1998, the Rwandan ICT for Development (ICT4D) policy commonly 
known as the National Information and Communication Infrastructure 
Plan (NICI) process began under the auspices of the African Information 
Society Initiative (AISI) of the United Nations Economic Commission for 
Africa (UNECA). The process was designed to implement the necessary 
policies  and  plans  capable  of  addressing  Rwanda’s  developmental 
challenges in the information and technology age in order to accelerate 
the country’s socio-economic development process.

The key objectives of NICI are to: 

 Transform Rwanda into an IT-literate nation; 
 Promote and encourage  the deployment  and utilization of  ICTs 

within the society;
 Improve the civil and public service efficiency;
 Improve the information and communications infrastructure;
 Make Rwanda a regional ICT hub; 
 Transform the educational system and enhance skills development 

leveraging ICTs thereby developing a human resource base that 
adapts to changing demands of the economy; 

 Develop  the  legal,  institutional  and  regulatory  framework  and 
structures required to support ICT development.



The NICI process begun with the development of the first of the four 
five-year  rolling  plans  NICI  I  (NICI-2005  Plan),  which  focused  on 
creating an enabling ICT environment by putting in place the required 
institutional  frameworks  and  policies  to  guide  the  country’s  ICT 
development. It was implemented between fiscal years 2001 – 2005.

Figure: NICI I Outlay

The second plan NICI II (NICI-2010 Plan) focused on developing and 
deploying  Rwanda’s  ICT  infrastructure  including  the  National  Fiber 
Optic Backbone; Kigali Metropolitan Network; the National Data Center 
and a Digital Broadcasting Network. NICI II began in fiscal year 2006 
and ends fiscal year 2010.



Figure: NICI II Outlay

The  third  plan  NICI  III  (NICI-2015  Plan)  focuses  on  5  areas,  called 
“clusters”  that  capture  crosscutting  issues  and  provide  mechanisms 
through  which  Rwanda’s  ICT  vision  can  be  attained.  This  approach 
ensures coherence and continuity throughout implementation of NICI 
III projects. The clusters are as follows:

 Skills development (SD) with the mission to develop a high quality 
skills and knowledge base leveraging ICT.

 Private Sector Development (PSD) with the mission to develop a 
vibrant,  competitive,  and innovative  ICT / ICT enabled private 
sector.

 Community Development (CD) with the mission to empower and 
transform communities through improved access  to information 
and services.

 E-Government (e-GOV) with the mission to improve government 
operational efficiency

 and service delivery.



 Cyber  Security  (CS)  with  the  mission  to  secure  Rwanda’s 
cyberspace and information assets.

Figure: NICI III Outlay

“One of the hard pieces of work lies in maintaining both the investment and 
especially the policy focus to get maximum benefit. President Paul Kagame’s  
Government has done that very well, encouraging both smart ICT policies and 
in general supporting a more business-friendly environment,”

……….. Andrew Mack, former World Bank Officer



NICI IV (NICI- 2020 Plan)

Goal:  To consolidate  the process  towards achieving a  middle  income 
country  status  and  an  information-rich  knowledge-based  society  and 
economy.  The  fourth  plan  will  complete  the  NICI  process  by 
consolidating the country’s ICT transformation.

The  Rwandan  Government  is  seeking  to  become  Regional  Leader  in 
information and Communication Technologies. In 2010, Rwanda neared 
completion of the first modern Special Economic Zone (SEZ) in Kigali. 
The  SEZ seeks  to  attract  investment  in all  sectors,  but  specifically  in 
agribusiness, information and communications technologies, trade and 
logistics,  mining,  and construction.  The  global  downturn  hurt  export 
demand and tourism, but economic growth is recovering, driven in large 
part by the services sector, and inflation has been contained. On the back 
of this growth, Government is gradually ending its fiscal stimulus policy 
while protecting aid to the poor. In 2011 rises in global food and fuel 
prices increased inflation in Rwanda from 1% in January to more than 
7% in October.

Education in RWANDA

The Rwandan Government provides free nine years basic Education in 
state-run  schools:  six  years  in  primary  and  three  years  following  a 
common secondary  programme. President  Kagame announced during 
his  2010  re-election  campaign  that  he  planned  to  extend  this  free 
education to cover the final three secondary years. 



As a member of the East African Community and the commonwealth, 
the country  runs  a bilingual  (English –  French)  system in all  schools 
from primary to University. 

The Country  has  a  number  of  institutions  of  tertiary education,  with 
the National  University  of  Rwanda (UNR), Kigali  Institute  of  Science 
and Technology (KIST), and Kigali Institute of Education (KIE) being the 
most  prominent  but  there  are  a number of  other  private Universities 
both in Kigali and in the provinces. 

About CMAI

CMAI has been spearheading as a leader in developing ICT sector in 
India and emerging Nations in Africa and Asia for the last 7 years.  In 
the past, CMAI has organised and led multiple events to foster a close 
relationship between African Nations and India.  The most recent  one 
was National Telecom Awards held on 8th May, 2012, a flagship event 
of  CMAI  where  we awarded Indian  ICT companies  for  their  role  in 
developing innovative and cost effective solutions for the people of both 
India and Africa. The event was attended by ITU General Secretary HE 
Homdaoun  Tourre,  dignitaries  from  African  embassies  and  Indian 
Ministers and officials.

Travelling to Rwanda – General information 

Visa

While travelling to Rwanda, you will  need a valid visa and Passport. 
The visa is given by Rwandan Missions wherever they are but can also 
be obtained online at www.migration.gov.rw.

Depending  on  the  purpose  and  type  visa  wanted,  visa  costs  range 
between 30 USD and 60 USD. Visa details are also available on the above 
stated  migration  website.  Although  the  visa  application  process 
normally requires at least two days, for CMAI delegation, visa will be 
applied  for  and  given  immediately  upon  completion  of  the 
requirements. 

http://www.migration.gov.rw/


Flight to Rwanda

There are a number of flights between Delhi and Kigali but all with one 
stop over.  Kenya airways, Ethiopian airways,  Emirates,  Qatar air and 
KLM all fly to Kigali almost daily but with on stopover. 

For  CMAI  delegation,  the  local  transportation  will  be  provided  and 
catered for by the Rwanda Development Board. 

Culture

Nothing  describes  Rwanda’s  culture  better  than  the  affectionate 
hospitality  of  its  people,  the  thrill  of  its  “intore” culture  dancers  and 
singers  as well  as the usual  determined ethic  for work and industry. 
Little  wonder  some have  referred  to  Rwanda  as  a  land of  a  million 
smiles. 

An understanding of Rwandan customs and laws will help you to adjust 
to life in our community and make the most of your stay. Rwanda is a 
safe country.  You should feel free to move around on foot or by public 
transport,  even in the evenings.   If  you ask for directions people will 
always  do their  best  to  help  you.  Many  people,  especially  in  Kigali, 
understand English and French.  Many older people, especially outside 
Kigali, are able to speak French.  Try and learn one or two greetings in 
Kinyarwanda.  Your efforts will be greatly appreciated wherever you go. 
Rwanda is largely a homogenous society in which most of its population 
shares the same language and culture with only slight differences from 
one province to another. 

However over its history many Rwandans have lived out of Rwanda 
and been exposed to different cultures.  This has enhanced the richness 
and diversity of Rwandan culture. This diversity of experience amongst 
the  Rwandan  population  means  that  there  is  a  good  understanding 
about the cultures of many of the foreign visitors to Rwanda.  Rwandans 
like and welcome all who come and visit. Rwandans are tolerant and 
interested in newcomers to their country.

In Rwanda everyone is free within the law, to express and maintain their 
own culture and their own religious traditions all visitors are invited to 
participate as a member of Rwandan society. We are a predominantly 
Christian community and we respect the views and traditions of other 
religious communities. 



If you are open and respectful towards the ideas and traditions of others 
you are likely to fit into our society, enjoy and be successful in your new 
life. 

About corruption and bribes

Rwanda does not tolerate corruption of any kind.  Do not, ever, offer a 
bribe or try and obtain preferential treatment for public services.  You 
are most unlikely to come across any corruption in Rwanda, and you 
will insult people (and embarrass yourself) if you seem to expect it.

Working hours 

Rwandans work long hours.  In government departments the working 
day  begins  for  everybody  at  7.00  am  and  ends  at  5.00  pm.   Most 
businesses are at work by 8.00 am. Like anywhere else in the World be 
cautions before taking photographs of people who you do not know. 
Often people are willing to be photographed, but some prefer not to be. 
Always ask permission to avoid causing any inconvenience.

Street Kids 

Children will often approach visitors to Rwanda and ask for money or 
gifts.   This  behavior  is  discouraged.   As  you  will  notice  Rwanda  is 
embarked on universal nine years basic education (9YBE).  If you give 
them money then the children will be encouraged in this behavior, so 
please do not give anything.  The government of Rwanda’s stand on this 
is that they should be no children on the street asking for money. The 
government of Rwanda has created rehabilitation and vocational skills 
development centre so that those street children and beggars could learn 
vocational  skills,  become  employable  and  leave  the  street.  Rather 
Rwanda is known to be the country where visitors are welcomed with 
enthusiasm, smile, and affectionate hospitality. So please wherever you 
find children begging be aware that that is not our culture.

In  Rwanda  there  no  clear  principles  regarding  leaving  a  tip  in 
Restaurant,  Bar  or  Hotel.   However  the  tendency  is  that  because 
customers  visiting  Rwanda  have  been  giving  tips  to  staffs  servicing 
them, in bigger hotels and restaurant it has became a culture. On how 
much to give in tip,  there  is  no fixed amount;  it  depends on who is 
giving it.



Equality and Anti Discrimination

You have the right to be respected and to have your needs considered on 
the same basis as everyone else. You are of course required to respect 
other people whether they have been born in Rwanda or elsewhere and 
have come as a migrant like you.

The Rwandan Constitution embraces equality amongst all citizens as a 
core value of Rwandan society. Anti-genocide laws prohibit any act that 
seeks to discriminate against any individual or group of people. 

Religion

Individual religious and cultural practices are allowed but must conform 
to existing Rwandan law.  For example Rwanda prohibits gender based 
violence  in  any  situation  including  private  homes  and  anyone  who 
encounters such problems should report it to the responsible police unit. 
Toll free telephone number is 3512.

Driving

To drive a car in Rwanda you must have a driving and the vehicle you 
are  driving  must  be  registered  with  the  competent  government 
authority. Disobeying or breaking traffic laws can result in big fines, loss 
of your driving license or even imprisonment. 

Using a mobile phone while driving is prohibited unless you do so using 
a hands free kit. The laws are particularly strict regarding speed limits 
and driving while having taken alcohol. The speed limit in towns is 40 
km/h and the speed limit going in provinces is 60 km/h. It is prohibited 
to drive while having taken more than 0.8 mg of alcohol per 1 liter of 
blood.   It  is  discouraged  to  drive  while  having  taken  alcohol.  If 
suspected of driving while drunken,  you are tested and if found that 
you  have  more  than  0.8  mg  of  alcohol  per  1  ml  of  blood;  you  are 
punishable of imprisonment from 3 days up to 6 months maximum. 

Drugs, Smoking and Drinking

The penal code prohibits illicit drug usage, trafficking and possession. 
Smoking tobacco in public is not allowed. It is considered to be impolite 
to smoke in the public  especially in the cities.  However,  traditionally 
most old Rwandan men smoked tobacco but as the time goes on this is 
decreasing.  



Being  drunk  in  the  public  place  is  not  acceptable.  Few  women  in 
Rwanda do take alcohol. 

The Environment

Protection of the natural environment and cleanliness in public places 
are very important to Rwandans.  It is illegal to use or import plastic 
bags.  Rwanda as the country of a thousand hills gives priority to the 
prevention  of  soil  erosion  and the conservation of  flora  is  a  priority. 
Rwanda has  a  tree  planting  week every  year  and it  is  prohibited  to 
uproot any tree without permission.  

Meeting People and Communication

When meeting someone for the first time it is usual to shake right hands 
and  exchange  a  greeting  in  one  of  the  most  spoken  languages  i.e. 
Kinyarwanda, French or English.  On parting again shake right hands. 
For those with whom you are particularly familiar and have not met for 
some time you will usually embrace one another for a short time and 
then exchange greetings.  For social  conversation between people who 
know each other, it is polite to ask how they are and how their family is 
before going on to the rest of conversation (but this is a fading culture). 
For official business after greeting you go straight to the point of the 
conversation. Amongst the younger generation and with peers they may 
also exchange kisses. Try and use one or two Kinyarwanda greetings. 
Your efforts will be greatly appreciated.

Street Safety

Rwanda  and  Kigali  are  safer  place  to  go  around  individually  or  in 
group,  day or  night.  However  one  is  asked to  take  care  of  personal 
belongings,  not  to  leave  things  like  computers,  photo  cameras  and 
mobile  telephones  in  an  open  area.  So  that  people  can  avoid  being 
victims of opportunistic thefts. 

Polite Behavior

Food: Workers and business people almost always stop work and eat 
lunch at home or in licensed premises.  It is considered impolite to eat in 
public while standing, or walking. It  is accepted that some foreigners 
may eat whilst walking, but you will blend in better if you avoid eating 
in  the  street.  Bars  in  Rwanda  serve  goat  meat  in  a  well  liked  meat 



“BROCHETTE”, but also Brochette might be of fish, beef and any other 
meat. Please do ask of the kind Brochette you are going to be served.

Gestures:  It  is  considered important  to say “bon appétit”,  enjoy your 
meal  or  something  similar  to  others  eating  with  you  before  you 
commence your own meal. It is considered polite to carry food in a bag 
not openly.

Clothing

Rwanda is a country where people wear a variety of clothing.  In the 
office  people  wear  reasonably  formal  clothing.   At  weekends  people 
wear casual  clothes.  It  is  not  usual to wear clothes which expose too 
much  of  a  person’s  body.  When  people  attend  church  or  on  special 
occasion  people  wear  some  of  their  smartest  clothes,  often  choosing 
traditional styles. 

Rwandan Time

Rwandans respect  time. However priority may be given to important 
events  which  have  not  been  planned  for.   This  can  affect  their 
management of  time so when attending an appointment allow a few 
extra  minutes  in  case  the  meeting  does  not  commence  exactly  on 
schedule or is not completed within the planned period.  Serious efforts 
are made, in the public  sector and other major organizations to have 
activities commence at the appointed time.

Telephone Numbers

Rwanda’s international  code is +250. Telephone operators  in Rwanda 
are 3: MTN, TIGO, Airtel and RWANDATEL. The TIGO numbers start 
with 072, MTN numbers start with 078 and for RWANDATEL start with 
075 for mobile and 0252 for fixed or land line. The telephone numbers in 
Rwanda have 10 digits, please wherever you meet a telephone number 
with less than 10 digits number; if it is MTN phone number add 78 in 
between  the  first  0  and  the  number  which  follows.  If  it  is  a 
RWANDATEL fixed or landline phone number you will  have to add 
0252 in front  of  the written phone number.  Examples  if  it  is  a  MTN 
number 08566541,  it  will  be 0788566541.  RWANDATEL with fixed or 
landline phone number 578516, they have changed to 0252578516. The 
TIGO  numbers  did  not  change,  so  you  do  not  have  to  add  in  any 
number. 



Language 

Rwanda has 3 official languages which are Kinyarwanda, English and 
French. In most of the public institutions, English and Kinyarwanda are 
the languages used.  But  French is still  the easiest  language for many 
people particularly outside Kigali although this is changing. Swahili is 
also spoken in cities.

Voluntary Work or Charitable Giving

In  Rwanda,  the  community  at  the  Umudugudu  level  organizes  an 
activity every last Saturday of the month called Umuganda where the 
community clean their Umudugudu and discuss development of their 
umudugudu. In most places the discussions are held in Kinyarwanda 
but neighbours will translate for foreigners. The day of Umuganda all 
the businesses close until lunch time. For those foreigners who wish to 
conduct more voluntary or charitable work please contact the district or 
sector (umurenge) officials for information or directives.

Basic Words in Kinyarwanda

Kinyarwanda,  the  Rwanda  mother  tongue  is  spoken  in  all  part  of 
Rwanda. To give you basic words of our beautiful language you might 
later want to learn here are some basic words in Kinyarwanda. 

Greetings                                                              Basic Expression

Good Morning : Mwaramutse (ho).                           Thank you: Urakoze

Good Afternoon : Mwiriwe (ho)                                Yes: Yee!

Good evening: Mwiriwe (ho)                                     No:  Oya!

Good night : Ijoro ryiza/ muramukeho                   Excuse me:  Mbabarira

Quick References                                                   Small Command

Do you speak English? Uvuga icyongereza?               Stand up. Haguruka

Where can I find ...? Ni he nabona ...?                         Sit down. Icara

Where can I buy ...? Ni he nagura ...?                 Come here. Ngwino hano.

How much does it cost? N' angahe?             Go there. Genda /Jya hariya. 
Bring it to me. ...nzanira.

What does this mean? Ibi bisobanura iki?             Let me see. Reka ndebe.



When does .. open? Bakingura .. ryari?  Come with me. Ngwino tujyane.

When does ... close? Bakinga ... ryari?                   Talk to me. Mbwira.

What time is it? Ni gihe ki?                            Go home. Jya mu rugo. / 
Taha/ Jya i muhira.

Where are the toilets? Aho kwituma ?  Listen to me. Nyumva/Ntega 
amatwi.

Thank you very much Urakoze cyane.    Speak slowly. Vuga buhoro 
buhoro. 

You are welcome. Murakaza neza.         Can you help me? Wamfasha ...?

Goodbye (am) Mwirirwe (ho)

Goodbye (pm) Muramuke (ho)

Goodbye (Longtime) Urabeho

Tentative  Programme for  the  visiting  CMAI Delegation  (subject  to  
changes upon confirmation)

The  Delegation  intends  to  arrive  in  Kigali  on  28th October,  2012  (by 
Flight No. ….. Delhi – Doha-Kigali  – Qatar Airways).  The Delegation 
will hold B2B meetings with the Rwandan counterparts to enable them 
to learn more about functioning of the sectors in Rwanda. In this case, 
the  Rwanda  Private  Sector  Federation  will  make  all  the  necessary 
arrangements for the B2B meetings.

The  Delegation  intends  to  hold  intensive  meetings  with  the 
Management  and  staff  of  Rwandan  Development  Board  in  order  to 
acquire  all  the necessary information on the business  and investment 
environment  of  Rwanda  as  well  as  possible  concessions  given  to 
investors in the IT, Telecom & Education sector.

The Delegation intends to meet with the Ministry of Trade and Industry 
of  the  Rwanda in  a  bid  to  understand  policy  related  issues  but  also 
establish  relations  with  the  Minister  and  the  Ministry  for  future 
facilitation.



The Delegation would love to crown their visit with a meeting with the 
President of the Republic of Rwanda in a bid to firm up the commitment 
at the highest level.

The  Delegation  would  also  like  to  have  a  site  seeing  –  a  special 
arrangement by RDB to the Gorilla trek – would be highly appreciated.

In  brief,  the  CMAI  India-  Rwanda  Delegation  tentative  programme 
schedule is as follows:

• October 29th:  : B2B meetings  & Cultural exchange program 
followed by dinner  and a cultural evening

• October 30th : : B2B meetings followed by  Award ceremony
• October 31st :  Visiting Delegation sightseeing In Rwanda

Detailed  program  and  venues  will  be  arranged  by  Kigali  and 
communicated to participants in the due course. 
 

For further Information, please contact

N K Goyal,  President  CMAI |  nkgoyals@yahoo.co.in |  +91  98  111 
29879
Mr  Joseph,  Office  of  High  Commissioner  –  Rwanda,  India  |
jkabakeza@minaffet.gov.rw | +91 97 176 77473
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